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CUSTOM ORDER PROCESS

ADD UNEQUAL’S PATENTED PADDING TO HARD-TO-PROTECT BODY LOCATIONS 
We have helped countless professional players feel more confident on the field by replacing or supplementing 

their existing padding with Unequal. Now for the first time, we are pleased to offer amateur players the 
opportunity to request specific padding locations to better protect them from future or further injury.

DOES YOUR PLAYER REQUIRE SUPERIOR PROTECTION DUE TO MEDICAL CONCERNS?
Providing illness related custom protection has become a more common occurrence. We have been incredibly 
pleased to assist our inspirational customers looking to return to the field; or just back to their normal lives. 

We have helped protect players with: internal defibrillators, pacemakers, chest ports, spleen issues, 
kidney transplants, epilepsy, seizure disorders, etc.

[A] — SCHEDULE A CALL WITH UNEQUAL TO DISCUSS YOUR UNIQUE CUSTOM GARMENT

1. At Unequal.com, click on “CUSTOM,” and then “Plan Your Custom Protective Garment” to schedule a
20 minute phone, Zoom, or FaceTime call with Unequal Customer Service at a cost of $24.95.*

2. Upon completion of your purchase you will receive a confirmation email. The email will include a direct 
link to our calendar, where you can easily schedule your appointment to meet with our custom gear 
team. Appointment times can easily be booked online, usually within 12-24 hours. Your consultation fee 
will be applied to the cost if you purchase a custom garment. If for whatever reason you can't find a 
time slot that fits your schedule please give us a call at 1-844 863-7825.

3. To prepare for the call and to help describe your project to our Custom Team, you can use a garment you 
have at home. Attach a simple paper cutout to show the location and size of the pads. Or, you can also 
download our figure drawing. Print and sketch the approximate location for the Unequal padding on the 
appropriate figure drawing. Scan and email the drawing to: “customerservice@unequal.com” along with 
your order number in the Subject line of the email.

4. At the time of the scheduled call, we will together assess your custom garment project to determine if 
we can successfully implement your request. Next we will provide you with a final price, timing for 
delivery, or reason for declining creation of the garment.

5. If we both agree to move forward, you will then pay for the custom garment and we will schedule 
the work. If we have questions or need precise measurements during the making of the garment,
we will contact as needed. Once completed, we will ship the item ASAP. We may contact you and 
confirm shipment.

[B] — ORDER AN EXACT DUPLICATE OF A GARMENT YOU’VE SEEN ON UNEQUAL’S SOCIAL

Simply purchase at Unequal.com. Click on “CUSTOM,” and then click “Unequal Custom Protective Garment” 
After completing your purchase, our Custom Team will reach out to gather specific details about your 

garment. Unequal will then fully access your project to determine if we can successfully implement your 
request. Please be aware, custom work costs can exceed the purchase price of $249.95; depending on the 

amount of padding requested and extent of the work needed. We will provide you with a final cost estimate 
and your initial payment of $249.95 will be credited towards your order total. If for some reason Unequal or 

you decline the project before we begin the work, you will receive a full refund.

*CALL CHARGE IS NON-REFUNDABLE ONCE INITIATED.PATENTED WORLDWIDE, VIGOROUSLY ENFORCED. ©UNEQUAL TECHNOLOGIES COMPANY. ALL RIGHTS RESERVED. UNEQUAL.comUNEQUAL.com

Unequal will team up with you to create your custom protective garment! 
Are you ready to add the superior protection power of Unequal Tech?

There are two pathways to ordering a custom garment — Choose A (or) B
Schedule a conversation; unless you want an identical version from social
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